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Warranty Policy

  
Most new Uniden products carry a one year manufacturer’s warranty from the date of

purchase. Please save your receipt for proof of purchase. See your warranty
documents included with the product for more details.

  
Refurbished products purchased from our online store have a 90 day service

warranty. Products serviced by our repair center also come with a 90 day service
warranty from date of return shipment to our customers. NEW units purchased from

Uniden have a one year limited manufacturer's warranty. Please see manual for
details.

  
Warranties for accessories are listed below:
Category Warranty
AC/DC Adapters 90 days<
Antennas 1 year<
Batteries 90 days
Electrical Components: resistors, capacitors, diodes, LCD All Sales Final
Hardware: screws, brackets, suction cups 90 days
Headsets 90 days
Keypads 90 days
Manuals All Sales Final
Microphones 1 year
Plastics: case parts, beltclips, stands 90 days
Power Cords 90 days
Remote Control 1 year
Transducers 1 year

Uniden's warranty covers manufacturer defects only.
  

Uniden America sells and supports products sold in the United States. For products
either purchased outside of the USA or purchased in the USA and then taken to other
areas, we are unable to provide direct support for repair, warranty replacement, or
other fulfillment issues. We are unable to directly ship to addresses outside of the
USA. If you live outside of the USA and need such support, you will need to have a
contact with an address in the USA to work as an intermediary or agent on your
behalf.
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